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How to contact us...

* Send inquiries to the Program Office at:
ComplianceOperations@tevapharm.com

* Emailing the Program Office directly ensures
your inquiry is logged and answered in the
order it was received

* The mailbox is monitored from 8:00 AM to
5:00 PM US Eastern Time
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Some tips to follow....

Include the Activity ID in the subject
line of your email message

Best practices for sending screenshots:

Include a full screenshot

Do not “shrink it down” or send a partial
screenshot

If the screenshot includes an error message,
please switch the language to English and then
take the screenshot
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Great example of a full size screenshot

&« e, @ tevaem.cresensolutions.com/home

@ Engage
Home \ s Username
Welcome to Teva's Global EngageMate Program Heather Fedirka
Activity
. Logged In As
Confirms the Global Admin - Global System

Customer Master
P Administrator

website you are

Profils
rofile e

working from s
- Global Admin

Activity Configuration

Sub Role
Global System Administrator

Vertical
Commerdial / Local Medical

Confirms the user role
you are loggEd in as :em;::feéirka@tevaphammm

LOG OUT

Confirms the date/time you
were trying to do something
in the system

Z04PM

12/7/2022.
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Examples of screenshots

Reducing/Shrinking
screenshots makes the image
difficult to read

Partial screenshots do not tell us

/ where you are in the system

First Name Last Name Organization Name

Bctive Gordana Radmanovic

Eksik Veri Uyarisi Please switch your language to English if your screenshot
includes a warning message. This helps us better
Tlm zormlu alanlar doldurulmadi. Vurgulanan alanlan tamamlamak igin ldtfen aktivite formuna gen déndn. underSta nd the message-

@ Altyreye Gen Dia
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