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Contact us at:  ComplianceOperations@tevapharm.com
The mailbox is monitored:  Monday to Friday, 8:00AM – 5:00 PM US Eastern Time
What You Can Expect When You Contact Compliance Operations Mailbox
· We are working hard to respond to your questions and resolve your issues as quickly as possible
· We have established a triaging system to tier and respond to your inquiries in the most effective and timely way possible
· All inquiries will receive a response within one business day (EST) of receipt and will include next steps along with the expected timeframe for completion
To expedite a resolution to your query, please include Activity IDs and provide as much detail (e.g. examples and screenshots that are legible) as possible in your request.
Access to EngageMate: 
· Only users who have credentials in EngageMate can access the site.  To request access, please contact ComplianceOperations@tevapharm.com to request the access form.
· Navigating to EngageMate for users with a Teva laptop and/or email account will have a single-sign on account and can access it here.
· Navigating to EngageMate for users without a Teva laptop and/or email account will manually login to the system and can access the login screen here. 
