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EngageMate Users:
 
As announced previously, Teva’s Global Compliance & Ethics Operations team has been working with users on ways to enhance EngageMate’s functionality and improve your overall user experience. We received positive feedback on the previously deployed releases.
This coming Saturday, August 26, 2023, the latest release in our series of system enhancements include the following updates: 

	Functionality
	Category
	Role
	Enhancement Description

	Usability
	Activity Grid
	All Users
	The Activity Grid has been updated provide more details related to the activity. New fields include:
1. Project Originator
1. Designated Reviewer
1. Site
1. Submitter Vertical
1. Estimated Budget
1. Related Activities

	Usability
	Customer Master
	Submitter
	The Customer Master module now allows submitters to:
1. Edit an existing Service Provider
1. Add a new Service Provider
1. Request an FMV Modification (Tier Change)
By allowing the updates directly within the Customer Master module (and outside of the activity submission), users can save valuable time and effort. 

	Usability
	Customer Master
	Medical Reviewer
	Medical Reviewers can now select from a targeted list of tier values, based on the Service Provider’s type.



Please consult your local Compliance Officer with any questions this enhancement may have on local policy/procedures. 

Visit: EngageMate’s Resource Center for useful system content such as training tutorials and quick reference cards.  

Contact:  ComplianceOperations@tevapharm.com for system related questions.
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