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EngageMate System Release Notes – January 2026

EngageMate Users

We have heard your feedback!

Teva’s Global Compliance & Ethics Operations team has been collaborating closely with you, our valued submitters and reviewers, to enhance EngageMate’s functionality and improve your overall experience. We are excited to announce the latest system updates are scheduled for release January 24, 2026.  To prepare for this release EngageMate will be unavailable on Friday, January 23 from 6:00 AM to 1:00 PM US Eastern Time.  

This release includes improvements to Track Changes, Close-Out, and several other features. Read on to discover what is new, and get ready for a smoother, more efficient EngageMate experience!

Enhancement Summary

	Functionality
	Category
	User Role(s)
	Enhancement Description

	Usability
	Audit Trail
	All
	An audit trail for Service Provider profile changes now appears in both the Customer Master and the Activity lists, regardless of where the change or action was initiated.

	
	Advisory Board/Expert Meeting Activity
	Submitters
	When editing an Advisory Board/Expert Meeting activity, you will be prompted to choose whether to edit the concept, the nominees, or both. 

EngageMate will automatically assign the appropriate review workflow based on your selection.

	
	Decision Buttons
	Reviewers
	Decision buttons (Approve, Request More Information, or Reject) are now visible only when the activity is in the Reviewer’s queue for action.

	
	Close-Out of Activity
	Submitters
	You can now delete multiple rows in the close-out section by clicking “Select All” and then clicking “Delete Selected.” A confirmation warning will appear before deletion.

Note: You can de-select specific rows by clicking the “Select” box to remove the check mark.

	
	Close-Out of Activity
	Submitters
	When closing out the activity, if the system notifies you that required fields are missing, you can click the new “Filter Errors” button to highlight the rows with errors.  This action makes it easier to locate and update required close out data that is missing.

	Functionality
	Tracking Field Changes
	All
	If a user has updated a field, the system will now highlight the updated field, allowing everyone to easily identify changes.

	
	Document Upload
	All
	You can now upload individual documents up to 25 MB in size. 

You can continue uploading as many documents as needed.

	
	Related Activities
	All
	In the Related Activities section, the selected activity will now display the activity’s current status.  Additionally, the Activity ID is now a clickable hyperlink for quick access.

	
	Educational Sponsorship
	All
	When creating an Educational Sponsorship activity, you no longer need to enter the rate, service time, prep time, or travel time. 

Instead, a new grid captures the per participant cost.

	
	Patient/Patient Organization Question
	All
	Certain activities have a new required question.  “Does this activity, either directly through Teva or indirectly via a third-party organization, include any interaction with Patients, Patient Caregivers, or Patient Organizations?”. Submitters should answer accordingly; however if unsure how to answer, contact your local Compliance Officer. 

All Reviewers must ensure this question is answered correctly by the submitter.   In addition to identifying activities to include in Teva’s annual disclosure reporting of Patient Organization support, it assists Teva’s Patient Engagement teams.  

	
	Social Media Influencer – Fee for Service
	All
	Submitters will now have access to the Social Medical Influencer (“SMI”) - Fee for Service Activity Type.  Please note, due to specific FMV requirements, this activity should only be selected after you have spoken with your local Compliance Officer.  

All Reviewers must ensure the correct activity type is selected and ensure the SMI Calculator has been uploaded to the activity.  

	
	Service Providers – Tiered Date
	Submitter
	The Service Provider’s latest Tiered Date   is now visible in their Customer Master profile 

	Notification
	Service Providers – Tiered Message
	Submitter
	If selecting a Service Provider who has not been tiered in the last two years, submitters will receive a warning message during activity creation.

Warning message: "Activity includes one or more Service Providers who were tiered more than 2 years ago.  Contact your LCO for guidance."  



We hope you are as excited about these enhancements as we are! If you have questions about how these updates may affect your local policies or procedures, please contact your Local Compliance Officer.

Stay tuned for more updates!
· Visit: EngageMate Resource Center https://www.tevaengagemateresourcecenter.com/ for training tutorials and quick reference guides. 

· Contact: ComplianceOperations@tevapharm.com for system-related inquiries.
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