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We listened to your feedback! 

All EngageMate Users:
 
Teva’s Global Compliance & Ethics Operations team has been working with you, our submitters and reviewers, to enhance EngageMate’s functionality and elevate your experience. Today, we’re thrilled to share the latest system enhancements, set to be released on April 24, 2025. 

In addition to Close Out, Account Delegation and other enhancements, we have also improved how your email notifications relay information to you. Please continue reading to see all of the updates you can expect to see with this release. Get ready for a smoother, more efficient EngageMate!

	Functionality
	Category
	User Roles
	Enhancement Description

	Usability
	Close-out Template
	Submitters
	To facilitate efficient bulk uploading of expense/spend data in close-out, EngageMate close-out spreadsheet now contains the correct date format to use (DD-Mon-YYYY)(i.e., 31-Jan-2025).

	
	Close-out Template
	Submitters
	To facilitate efficient bulk uploading of expense/spend data in close-out, a pop-up window will appear after the close-out spreadsheet is uploaded.  The new pop-up message will display any errors (i.e., formatting or missing required data) that were found in your spreadsheet.  Submitters can either continue the upload with errors and then correct errors manually or cancel and update their spreadsheet.

	
	Close-out Tab
	Submitters & Project Originators
	When either the Submitter or Project Originator clicks “Certify and Close” button, a new pop-up message will confirm the activity will be closed and no further edits can be made after the activity is closed. Remember, you can continue to upload documents in the close-out section even if the activity is closed.

	
	Account Delegation
	All
	Logging into EngageMate with an active delegation to another user results in a pop-up message letting you know your account is currently delegated.  

	
	Account Delegation
	Compliance Reviewer
	When the Compliance Reviewer accesses the Account Delegation tab, they will now be able to see all delegations (both active and inactive).

	
	Dashboard
	All
	Users can now view when there is a difference between the Estimated Budget Amount and the Close-Out Spend total.   This new feature is located on the Activity Details tab of the Dashboards. 

	
	Activity Details Tab
	Submitters
	When answering “Yes” to the question “Will you use a Third Party Representative”, a grid appears below the question allowing the submitter to easily enter all Third Party Representative information.

	
	FMV Modification
	Submitters
	If a FMV Modification needs to be cancelled after submitting, users can now select “Cancel FMV Modification” button.  This removes Pending FMV status for the Service Provider and reverts back to a Nominated status.  

	Functionality
	Resource Center
	All
	Access the EngageMate Resource Center directly from EngageMate by clicking on the icon by your login.  
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	Customer Master 
	Bulk Upload Submitters
	EngageMate has introduced a new role to allow trained users to have limited time access to bulk upload Service Providers to the Customer Master.  

	
	New Activity Type
	Submitters
	EngageMate now has a new Activity Type “Social Media Influencer – Fee for Service”.  You must consult with your Local Compliance Officer prior to using this new Activity Type.

	Notification
	Email
	Submitters &
Reviewers
	Email notifications now reflect all Reviewer comments. An updated layout displaying historical Reviewer comments is now included in the body of the emailed notification.

	
	Email
	Reviewers
	The FMV Modification email notification was updated to provide better clarity on how to access (find) the requested FMV Modification.   

	
	Email
	Submitter
	A new email notification will be sent to Submitters when a Reviewer is Requesting More Information.  This email provides Submitters the information needed to review the Reviewers’ comments.



We hope you are as excited about these enhancements as we are! As always, if you have any questions about how these updates might impact your Local policies/procedures, please reach out to your Local Compliance Officer. 

Stay tuned for more updates!

Visit: EngageMate’s Resource Center for useful system content such as training tutorials and quick reference cards.  

Contact:  ComplianceOperations@tevapharm.com for system related questions.


				[image: cid:image017.jpg@01D9A393.76A07ED0]
	












image2.GIF




image3.jpeg
teva




image1.jpeg




